
Some answers to frequently asked
questions about energy efficiency.

What is energy efficiency?
Energy efficiency means getting the
most out of the energy we use.

How can I be energy efficient?
Two examples are switching off lights
when you leave a room and not
leaving the television in ‘standby’
mode.

How else can I use less energy?
With the efficient use of heating, using
‘eco’ lightbulbs and energy efficient
white goods. See our ‘Top tips’ for a
full list.

Why, what will I personally gain?
Money: It may be possible to save up
to £250 on energy bills in a year. Even
if you just use modern ‘eco’ lightbulbs
you will save money in the long term
as ‘eco’ lightbulbs last up to 12 times
longer than standard lightbulbs and
use a lot less energy; and

Health: Damp and cold can increase
the risk of asthma and respiratory
disease. If the home is warm and dry
the risk of condensation is reduced,
and so is the risk of asthma,
respiratory, or heart disease.
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An electric storage heater takes in
energy overnight (at lower cost) and
stores the heat for you to use the
following day. They are a good
system for even temperature
‘background’ warmth. You may have
other heating to ‘top up’ to the
comfort level you want. The heater
has two dials to control ‘input’ and
‘output’. The ‘Input’ dial controls the
storage of heat. The ‘Output’ dial
controls the room temperature.

Automatic heaters sense room
temperature to decide how much to
store overnight. The recommended
room temperatures are 21ºC in the
living room, and 18ºC in the kitchen
and bedrooms. It is important to
remember that if you turn the heater
down and use a fire instead, it may
cost more, as the energy for the fire
is supplied at a higher price.

Using the ‘INPUT’ control
If they are manual heaters it is best
to start at a setting of 2–4 for Spring
and Autumn, and increase to the
maximum for the Winter.
Remember to adjust it down again
to save money. If they are automatic
heaters you can adjust the setting to
the ‘comfort’ level you require and
the system will generally control the
input from the night time room
temperature. It is important to
remember that if you boost the
room temperature by a gas fire or
other means late at night, it may
cause the input of cheaper rate
energy to be reduced overnight.

Using the ‘OUTPUT’ control
To get the best efficiency the dial
should be turned up during the day
only when heating is required, and
reduced if it is too warm. The dial
should be turned down before you
settle down for the night. You will
probably need to increase the setting
as the weather gets colder, and
reduce it as the weather gets
warmer. An important point is that
the lower the output dial is set, the
later the top of the heater will open
to allow extra heat for you.

Electric storage
heater tips

Use less energy 
and save money
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1Get to know your heating controls.
Check they are set for the right

seasonal needs and that the water
temperature is not too hot; the
thermostat for heating water should
be around 60ºC. Reducing the room
temperature setting by 1ºC could save
10% off your fuel bill.

2Defrost fridge and freezer regularly
so they are not ‘iced up’ or they

will use more energy. Let food cool
before putting it in the fridge.

3Close curtains at night and tuck
behind the radiator to reduce the

amount of lost heat.

4 Switch off lights when you leave 
a room.

5Only boil enough water for what
you need in the kettle but always

cover the element.

6Use the smallest saucepan you
need for cooking and keep the lid

on to reduce evaporation and
condensation.

7Keep radiators clear to allow them
to heat the room. Use foil behind

the radiator to reflect heat back into
the room.

8Don’t use ‘standby’ mode on your
television or other electric items

(where possible).

9Disconnect your phone charger
when not in use. About 95% of

the energy used to charge mobile
phones is wasted by being left
plugged in after the phone is
charged.

10Use the washing machine on a
lower temperature when items

are not heavily soiled and make a full
load where possible. A wash on 40ºC
uses 30% less energy than at 60ºC.

11Use energy saving ‘eco’ bulbs
which can save you up to £7 a

year in electricity for each bulb.

12Use the microwave to assist
your cooking; it can be up to

90% cheaper than using the oven.

Top tips for using less energy    and saving money

WORDSEARCH COMPETITION
Find the words listed below and you could
be the winner of a £20 gift voucher! 

YOUR NAME:

YOUR ADDRESS:

Send this completed form, by 30/4/07,  to ‘HOME Wordsearch’,
Communications, Westlea Housing, Chippenham SN14 0GU.

Last issue’s Wordsearch winner: Mrs Fry of Hullavington
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H O J U M P E R S A N D A L C

F A C J W N B S K I R P T N U

A S N K B Y L S H O E T I E F

Q R G D T R O U S E R S G C F

X C P K B F U C O I C L H K L

S O A U W A S O K L Z L T L I
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R D G L O V E S A B L S O E P

T E O L O L Q T R A I N E R S

U H H A N D B A G H B O O T B

TROUSERS • SKIRT • GLOVES • SCARF • TIE • COAT • BLOUSE • JUMPER • HAT
SHIRT • TRAINERS • SHOE • NECKLACE • BRACELET • HANDBAG • PURSE • SOCK
TIGHTS •  CUFFLINK • WELLIES • BOOT • SANDAL

“Working closely and productively
with residents is fundamental 
to everything we do at Westlea.
We are achieving great things by

working together using the expert 
knowledge and ideas that residents have
about our services.”
David Ashmore, Westlea chief executive

SEE THE NEW LEAFLET ‘MAKE YOUR 
VOICE HEARD – The Westlea Involvement
Guidelines’ INCLUDED WITH THIS MAGAZINE 
or call 01249 466163 FOR MORE DETAILS ON
HOW RESIDENTS CAN GET INVOLVED 




