
Equality
and Diversity

Our commitment to
treating people fairly,
with dignity and respect

Methuen Park
Chippenham SN14 0GU
tel 01249 465465
fax 01249 461136
text 07768 733755
enquiries@westlea.co.uk
www.westlea.co.uk

If you would like to have any part of
this document explained or translated,
or in a different format such as in
larger print or on audio tape, please
contact Westlea on 01249 465465 to
discuss your needs.
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Our culture
We will treat everybody fairly and equally,
whatever their:
• race;
• colour;
• ethnic or national origin;
• sex;
• sexuality;
• marital status;
• disability;
• age;
• religion; or
• belief.

We will always work professionally, and with
honesty and openness.

We know that everyone is different and has
different needs. We welcome these differences
(diversity), and will do all we can to respect
and encourage them.

Our staff
Everyone at Westlea is responsible for putting
this policy into practice. We expect everyone to
treat people fairly and without discrimination.

All our staff have a copy of the equality and
diversity strategy. We regularly remind them of
their responsibilities and provide full training to
make the strategy work.

The Management Board is responsible for
making sure that we follow this strategy. The

Chief Executive and Executive Directors check
that this happens on a day-to-day basis and
report progress to the board.

Our partners
We expect everyone who we work with to
support us and co-operate with us on equality
and diversity. This includes contractors,
suppliers and residents’ associations.

Putting the strategy into practice
We will make sure that none of our policies,
procedures or other ways of working
discriminate against anyone. We will do this in
the following ways.

Providing homes and services
We will make sure that our policies, procedures
and systems mean that we provide homes and
services fairly.

We will not accept any form of harassment,
and will take strong action against it.

Employing board members and staff
We will choose board members and staff
because of their ability to do the work. Our
recruitment processes will be fair and give
everyone an equal chance, so that our board
and workforce represents our local community.

The conditions of employment will not
unlawfully discriminate against any groups or
individuals.

Awarding contracts
We will be fair when we give contracts to
consultants, contractors, suppliers and other
partners. We will recruit them based on how
well we think they will carry out the work.

Resident involvement
We will help and encourage all residents to
have a say in how we are run. We will try to
understand the needs of all residents, including
people with disabilities or people from
different religions or cultures.

Checking it works
We regularly check that all our policies and
procedures follow the law and other guidance.
We also check that all groups of residents are
equally happy with the services that they
receive, and we will improve them if this is not
the case.

When it doesn’t work
We will take strong action against anyone who
discriminates against any person or group. In
extreme cases, we can dismiss members of
staff or end contracts with our partners.

More information
If you would like more information or a full
copy of our equality and diversity strategy,
please contact us using the details on the back
of this leaflet.
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